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PABOYA ITPOI PAMMA

JAUCIMITIIMHBI Opraﬂmagnﬂ YIIPABJACHUA KAYECCTBOM HA NPEANPUATHAX CCPBUCA U TYPU3MA

1151 HanpaBiieHus noarotoBku 43.04.01 Cepsuc

CocraButenn(u): K.3.H., goueHt, Kopbinena JI.B.

OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 13.05.20251. Ne 4

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBck
2025 T.



Busuposanue PII/I nJisi ucno/iHeHusl B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2026.

Pabouast mporpaMma repecMoTpeHa, 00CykIeHa U 0JJ00peHa JIst
ucroaaenus B 2026-2027 yueOHOM roay Ha 3acenaHuy Kadeapol
(xk802) MesxayHapoHble KOMMYHHKAIIMH, CEPBUC U TYPU3M

[Iporokon or 2026 1. No
3aB. kadenpoii lllexuna E.I'., kaHA. KyTbTypOIOTHH, TOLEHT

Buzuposanue PII/] 1y ncnoiHeHUs B 04epelHOM Yy4eOHOM roay

[Ipencenarens MK PHC

2027 r.

Pabowast mporpaMma nepecMoTpeHa, 00CykKIeHa 1 OT0OpeHa JIIs
ucnonHenus B 2027-2028 yueOHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxnyHapoJHbIE KOMMYHUKALIUH, CEPBUC U TYPU3M

IIpotokon ot 2027r. Ne
3aB. kadpenpoii [llexuna E.I'., kaH/. KyTbTypOJIOTHH, JOIICHT

Busuposanue PII/I 1y ncnosiHeHUs1 B 04epelHOM Y4eGHOM roay

IIpencenarens MK PHC

2028 r.

Pabouas mporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa s
ucronHenus B 2028-2029 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHBIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

[Ipotokon o 2028 1. Ne
3aB. kadpenpoii lllexuna E.I'., kaHz. KyJTbTypOJOTHH, JOICHT

Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eGHOM Toay

IIpencenarens MK PHC

2029 r.

PaGouas mporpaMma nepecMoTpeHa, o0cyxkeHa U 0Jo0peHa Asst

ucnonHenus B 2029-2030 yueOHOM roay Ha 3aceqaHuu Kadeapbl
(xk802) MesxayHapoJHblE KOMMYHHKALIMH, CEPBUC U TYPU3M

IIpotokon or 20291. Ne
3aB. kadpenpoii lllekuna E.I'., kana. Ky1bTypoJoruu, JOLEHT



Pabouas nmporpamma JUCHUITIIUHBI Opl"aHI/IBaHI/IH YHpaBJICHHUA Ka4Y€CTBOM Ha NPCANPUATUAX CEPBHUCA U TypU3Ma

paspaborana B coorBeTcTBHU ¢ PI'OC, yTBEp)KASHHBIM NpHKa3oM MHUHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit
Oenepanun ot 08.06.2015 Ne 518

KBamnduxamms MAarucTp

®dopma o0yueHust 3a04Has

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 43ET

Yacos 1o yueOHOMY IUIaHy 144 Buapl KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 9K3aMeHHI (Kype) 2
KOHTAaKTHas paGoTa g KOHTPOJBHBIX padoT 2 kypc (1)
caMocTosATeNnbHas paboTa 127
9acoB Ha KOHTPOJIb 9

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

Kype 2 Hroro
Bun 3anstuit v PIl

Jlexuuu 4 4 4 4
IIpaxruuecku 4 4 4 4
e
B Tom uncne 4 4 4 4
HHT.
Uroro ayn.
Konrakrnas
pabora
Cam. pabora 127 127 127 127
Yacel Ha 9 9 9 9
KOHTPOJTh
Htoro 144 144 144 144




1. AHHOTALIMS JUCOUILINHBI (MOAYJIST)

1.1 | Mexnynapoansie ctaanaptsl UCO cepun 9001. [IpeanpoekrHblil anamu3 1 o0ydenne. Pa3paboTka MOMUTHKY U LeseH B
obnactu kauecTBa. [[poekTupoBaHre CUCTEMBI MEHEIKMEHTa KadecTBa. JJOKyMEHTHpPOBaHUE CUCTEMbI MEHEKMEHTA
KauecTBa MPEANpHATHI. BHeApeHNe cCTeMbl MCHEDKMEHTA KadecTBa Ha npeAnpusaTui. [loaroToBka k cepTrdUKanum
CHCTEMbI MEHEPKMEHTA KauecTBa.

2. MECTO JUCHHUIIJIMHBI (MOAYJISAA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMABbI

Ko nucuunianHer: | B1.B.03

2.1| TpeGoBaHus K NpeABAPUTEbLHOI IIOATOTOBKE 00y4aIolIerocs:

2.1.1| HayuHo-uccienoBarensckas pabora

2.2 | JucuunjdHbI H MPAKTHKH, JJIs1 KOTOPHIX OCBOEHHE TAHHO THCIUNIHHBI (MOXY.JIsI) HEOOXOANMO KaK
npeanecTByloniee:

2.2.1| Ctpareruveckuii MEHEIDKMEHT B TYPU3ME U CEPBHCE

2.2.2 | [IpeaauiuioMHas IpakTUKa

3. IEPEYEHbDb IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMS IO JUCHUTITIMHE (MO YJIIO),
COOTHECEHHBIX C IIJTAHUPYEMBIMU PE3YJIbTATAMH OCBOEHH I OBPA3OBATEJILHOM ITPOI'PAMMBI

VYK-2: CnocoleH ynpapJ/siTh POEKTOM Ha BCeX 3TANAX €ro *KU3HEHHOIr0 IUKJIa

3HaTh:

DTanbl JKU3HESHHOTO IIUKIa IIPOCKTa, 3TaIlbl pa3pa60T1<1/1 " peajin3alliy IMPOCKTa; METOAbI pa3pa60T1<1/1 1 yHOpaBJICHUA IPOCKTaAMU.

YMeTh:

Pa3pabaTsIBaTh IPOEKT C yUETOM aHANN3a aJbTePHATUBHBIX BAPUAHTOB €0 PEean3allii, ONPEAENATh LieIeBbIe ITAIbl, OCHOBHBIE
HarpaBJIeHHs paboT; 0OBACHUTE LENH U CYOPMYIHPOBATH 331aUH, CBI3aHHBIE C OATOTOBKOM U peall3alueil IPOeKTa; yIpaBiIsiTh
MPOEKTOM Ha BCEX ATaMNax €ro KU3HEHHOTO IIUKIIA.

Baanernb:

Metoankamu pa3pabOTKU U YIIPABICHHUS IPOSKTOM; METOAaMH OIEHKH MTOTPEOHOCTH B pecypcax v 3PPEKTUBHOCTH MTPOESKTa

YK-3: CniocoGeH OpraHu30BbIBATh H PYKOBOAUTH Pad0Toii KOMaH/IbI, BEIPA0ATHIBASA KOMAH/HYIO CTPATETHIO 11
JOCTH KEHMsI TIOCTABJIEHHOMN 1eJn

3HaTh:

Mertonuku GpopMHEPOBaHUS KOMAH]; METOABI 3P (PEeKTUBHOTO PYyKOBOACTBA KOJUIEKTHBAMH; OCHOBHBIC TEOPHH JIHAEPCTBA H CTUIN
PYKOBOJCTBA.

YMeTh:

PaS’paGaTLIBaTL IJIaH I'PYNIIOBBIX U OPraHU3allMOHHBIX KOMMyHI/IKaL[I/Iﬁ IIPpHU IOATOTOBKE M BBITIOJTHEHUH IIPOCKTA, C(I)OpMyJ'II/I]I)OBaTL
3a7a9M 9IeHAM KOMaHABI JUTs TOCTHIKEHHUS ITOCTaBICHHON Ja(SAIN5 0 paSpa6aTLIBaTL KOMaHIHYIO CTPATCTUIO; IPUMCHATH 3(1)(1)6KTI/IBHI>IC
CTHUJIN PYKOBOACTBA KOMAaHO# ISl JOCTHKEHHS ITOCTABJIICHHOM IICIIH.

Baanernb:

YMmennem AHAJIM3UPOBATH, IPOCKTUPOBATH U OPTaHU30BBIBATH MEKIIMIYHOCTHBIC, TPYIIIOBBIC 1 OPTraHU3AIIMOHHBIC KOMMYHHWKAIIUU B
KOMaHAC A1 JOCTHXKCHUA MOCTaBJICHHOM nenan; MeTogaMu OpraHu3alii U yIpaBJICHUS KOJUICKTUBOM.

4. CONEP)KAHUE JUCHUTITIMHBI (MOAYJIS), CTPYKTYPHPOBAHHOE 11O TEMAM (PA3JEJIAM) C YKASAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMUYECKHNX YACOB U BU/1OB YYEBHBIX 3AHATHUN

Kon HaumeHoBaHMe pa3jie/ioB U TeM /BUJ Cemectp Kommneren- Hure
Yacos Jlutepartypa IIpumeuyanue
3aHATHUS 3aHATHA/ / Kype 10707 PaKT.
Pasnen 1. JlekunoHHbIE 3aHATUA
1.1 Mexaynaponnsie cranaaptsl MICO cepuun 2 1 VK-2 VK-3 J1.1 0
9001. /JIex/ JI1.2J12.1
JI2.2J13.1
31323354
25
1.2 IIpeanpoexTHbINH aHAMN3 U 00yUCHHUE. 2 1 YK-2 VK-3 J1.1 0
Pa3paboTka MOJUTHKY | LIeJIel B 00IacTH JI1.2J12.1
kadectBa. /JIew/ J12.2J13.1
01323334
25
1.3 IIpoexrupoBaHue CUCTEMBI MEHEIKMEHTA 2 1 YK-2 VK-3 JI1.1 0
KayecTBa. JIOKyMEeHTHpPOBaHHUE CHCTEMBI JI1.2J12.1
MEHEKMEHTA Ka4eCTBa JI2.2J13.1
npennpustus. /Jlex/ 21223324
95




1.4 Brenpenue cucteMbl MEHEPKMEHTA 1 VK-2 VK-3 JI1.1 0
KadyecTBa Ha npeanpustud. [loaroroska k JI1.2J12.1
CEPTUPHKAIIUHI CUCTEMbI MEHEDKMEHTA JI2.2J13.1
kayectBa. /JIex/ 2132033 54

D5
Pasgen 2. MNMpakTnyeckune 3aHATMSA
2.1 Hoxymentst CMK /TIp/ 2 YK-2 VK-3 1.1 2 JICKYCCHS
JI1.2J12.1
JI2.2J13.1
2132053 54
D5
2.2 Orarnel noctpoeHuss CMK Ha 2 YK-2 VK-3 JI.1 2 JTUCKYCCHST
npennpusitan /T1p/ JI1.2J12.1
JI2.2J13.1
D152 323 54
25
Pasnen 3. CamocTtosiTenbHas paboTa

3.1 PABOTA C JIMTEPATYPHBIMU 1 127 | YK-2 YK-3 JI1.1 0
INTERNET-UCTOYHUKAMMU, JI1.2J12.1
DJIEKTPOHHBIMUA J12.2J13.1
BUBJIMOTEKAMU, TIOJITOTOBKA K D132 323 54
OK3AMEHY 25

/Cp/
Pasgen 4. KoHTpornb
4.1 Crnayva sk3ameHa /Ok3ameH/ 9 VK-2 VK-3 JI1.1 0
JI1.2J12.1
JI2.2J13.1
213233 54
D5

5. OIEHOYHBIE MATEPHAJIBI JIJIsI IPOBEJEHUS TPOMEKYTOYHOM ATTECTALIAA

Pa3menienb! B IPUJI0KEHUH

6. YAEBHO-METOJUYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUITIJIMHBI (MOAYJIA)

6.1. Pexomenayemasi inreparypa

6.1.1. [lepeyeHb OCHOBHOI JINTEPATYPbI, HEOOXOTUMOI 1JI51 OCBOEHUS TUCHUIIUHBI (MOTYJIs1)

ABTOpBI, COCTaBUTCIN

3ariaBue

UsnaTenscTBO, rof

Enoxos A. M.

YrpaBieHue kauecTBoM: YuebHoe nocobne

Mocksa: OOO "HayuHno-
n3narenbeknid ueHTp MHOPA-
M", 2017,
http://znanium.com/go.php?
1d=612323

J1.2

Apuctos O. B.

VYnpaiieHue kauecTBOM: Y YeOHUK

Mocksa: OOO "HayuHo-
n3parensbckuil nenTp MTHOPA-
M", 2017,
http://znanium.com/go.php?
1d=811149

6.1.2. IlepeyeHb 1ONOJHUTEIbHOM JIUTEPATYPbI, HEOOXOAUMOI /151 OCBOCHUS TUCUHUILTUHBI (MOLYJIA)

ABTOpBI, COCTaBUTCIIN

3arnaBue

I/ISI[aTeJ'IBCTBO, ron

J12.1

Anucumos O. A.

KBanumerpus u ynpaBiieHHE Ka4eCTBOM: ydeOHOE mocodne

Womkap-Omna: TII'TY, 2018,
http://biblioclub.ru/index.php?
page=book&id=486989

2.2

Iupozepckas O. JI.

[IpoBenenue 1e10BOM Urpsl IO JUCLMILIMHE « Y IpaBiIeHUE
KaueCTBOMY: y4eOHO-METOINIECKOe ITOCOOre

Cankr-IletepOypr:
Yuusepcurer UTMO, 2019,
http://biblioclub.ru/index.php?
page=book&id=564025

6.1.3. IlepeueHb y4eOHO-METOAUYECKOT0 O0eciedeHHs /ISl CAMOCTOSITeIbHOI padoThl 00yYaromuxcs Mo JUCHMIIHHE

(Mony.110)

ABTOpLI, COCTaBUTECIN

3armaBue

HBH&TCJ’ILCTBO, rong

JI3.1

Kosrinena JI. B.

OpraHmauH,q YHpaBJICHHUA Ka4€CTBOM Ha NPCANIPUATUAX

CEpBHCa U Typu3Ma: METO. YKazaHUA

Xabaposck: M3n-so JIBI'VIIC,
2020,




6.2. Ilepeuenn pecypcoB HHGOPMALHOHHO-TETeKOMMYHMKAIMOHHOI1 ceTH ""UHTepHeT", HEOOXOAMMBIX AJI5l OCBOCHHS
JUCHHUIUIAHBI (MOLYJI)

D1 | DOnexrponnsit kataor HTh IBI'YTIC http://ntb.festu.khv.ru

32 | bnor o cepBuce http://www.chumakova.ru

33 | UccrnenoBarensckuii eHTp «bi3HeC 1 MapKeTHHT» http://www.bma.ru

24 | Monens Kano http://www.inventech.ru/pub/
methods/metod-0022/

35 | IlomHble TEKCTHI cTaTel http://quality.eup.ru/

6.3 Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOIM, HCNIOJIb3yeMbIX NIPH OCYLIECTBJICHMH 00pPa30BaTeIbHOIO Mpouecca no
AUCHUTINHE (MOLYJII0), BKJIIOYAsI lepedyeHb MPOrpaMMHOro odecreyeHusi 1 HHYOPMALMOHHBIX CIIPABOYHBIX CHCTEM
(mpu He0OX0IMMOCTH)

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

Windows 7 Pro - Onepaniontas cucrema, jui. 60618367

Windows XP - OnepannonHnas cuctema, il 46107380

Adobe Reader, cBob6oaHO pactpoctpansemoe [1O

Mozila Firefox, cBo6oaHO0 pacmnpoctpansemoe [10

Free Conference Call (cBoGoTHAS TUIIEH3M)

Zoom (cBoOOTHAS JTHICH3HA)

Antusupyc Kaspersky Endpoint Security mis 6usneca — Pacumpennsiif Russian Edition - AHTHBUpYCHAs 3aIuTa, KOHTPaKT
469 IBT'YIIC

6.3.2 IlepeueHb MHGOPMAIIMOHHBIX CIPABOYHBIX CHCTEM

IMpodeccronansHas 0a3a gaHHBIX, HHOOPMAILOHHO-CIIpaBoYHas cucTeMa Koncynbsrantllitoc - http://www.consultant.ru

IIpodeccronanbHas 6a3a TaHHBIX, HHPOPMAIIMOHHO-CIIpaBoYHas cucteMa Texakcrnept/Kozeke - http://www.cntd.ru

7. OMUCAHUE MATEPHAJIBHO-TEXHAYECKOM BA3bI, HEOBXOANMOM JIJIsI OCYIIECTBJIEHUS
OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCIUIIVIMHE (MO YJIIO)

Aynutopus Haznauenue OcHarueHne
2402 YuebHast aytuTopus U IPOBEICHUS 3aHATHH KOMILIEKT y4eOHOM MeOemH, MeJIoBasi JOCKa, IPOSKUUOHHBIN SKpaH,
JIEKIIMOHHOTO THIIA. CHCTEMHBII OJI0K, My3bIKAJIbHBIE KOJIOHKH, TPOEKTOp JInen3nonHoe
nporpamMmmHoe obecrieuenue: Windows 10, mum. 1203984219, Office Pro
Plus 2007, nmuw. 45525415
3241 Y4eOHas ayTuTOpus U IPOBEICHUS Kommnexr yueOHoI Mebenu, Tocka, IPOEKTOp, MPOSKIUOHHBIIH SKpaH,
MPAKTHYECKUX 3aHATHI, TPYIIIOBBIX U HHTEPHET
WHIABUTYaTbHBIX KOHCYJIBTAIMH, TEKYIIETO
KOHTPOJISI U TPOMEXKYTOUHON aTTeCcTaluy.
343 TTomerieHust 111 CAMOCTOSATENBHOMN paboThI Temaruyeckue mIakaThl, CTOJIBL, CTYJIbs, cTeuiaxu. KomnbioTepHas
obyuatormxcs. Yuranbueiii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJIKITIOYCHHSI K ceTH IHTEepHET, CBOOOIHOMY
noctyny B ObC u SUOC.
423 [TomemeHust 1 CaMOCTOSITENILHON PabOThI Temaruyeckue miIakaThl, CTOJbI, CTYJIbs, cTeuaxu KommnbroTepHas
00y4arouXcs. 3all MEeKTPOHHOI nHdopMaryu TEXHHKa C BO3MOXKHOCTBIO TTOJKIIOYCHUs K ceTi MHTepHeT, CBOOOAHOMY
noctymy B ObC n DUOC.
1303 [Tomerenus asst cCaMOCTOSTEIBHON PabOThI TemaTHueckue IUIakaThl, CTOJIBI, CTYJIbs, cTe/UIaXu KomnbroTepHas
oOyuatormuxcs. Yuransusiii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO MOIKITIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY
noctymy B ObC nu DUOC.
3317 TlomerieHust 111 CaMOCTOATENBHOM paboTHI TemaTuyeckue TUIakaThl, CTOJBL, CTYJIbs, CTe/UIaXu KoMmnbroTepHas
oOy4atomuxcs. Yuranbaeiii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO MMOIKITIOUEHHS K ceTH VHTepHET, CBOOOAHOMY
noctymy B OBC u DUOC.
3322 TTomereHust 111 CAaMOCTOSATENBHOM paboThI TemaTHyeckue TUIaKaThl, CTOJIBI, CTYJIbS, CTe/UIaXXu KoMmbroTepHas
oOy4atormuxcs. Yuranbueiii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO IMOJIKITIOYCHUS K ceTH IHTepHET, CBOOOIHOMY
nocryny B ObC u SUOC.

8. METOAUMYECKHUE MATEPHUAJIbBI VIS OBYIJAIOIIIUXCS 11O OCBOEHUIO JUCIUIIJINHBI (MO YJIS)

BUABI CAMOCTOATEJIBHOU PABOTBI CTYIEHTOB U X COCTAB:

PABOTA C JIMTEPATYPHBIMU U INTERNET-MICTOYHUKAMMU, DJIEKTPOHHBIMU BUBJIIMOTEKAMU

B pamkax caMoCTOSTEIHON TIOATOTOBKM 0CO00€ BHUMAHHUE JOJDKHO OBITH y/IeJIeHO paboTe ¢ MH(POPMAMOHHBIMI MaTepHaIaMH.
Beuny o6mnusa nHGOpPMAINK U HACKIIIEHHOCTH KHIDKHOTO PHIHKA, B X0/ CAMOIOATOTOBKH BO3SHHUKAET HEOOXOAUMOCTh OCBAaNBATh
METOJIMKY MOVCKA JINTEPATyphl U OLIEHKH Coziepikalieiics B Hel nHdopMarmu. Hanbosnee TpaAMIMOHHBIMY ¥ IPUBBIYHBIMA
SIBIISTFOTCS CIIEAYIOIIIE CTTIOCOOBI ITONCKA HH(POPMAIIMOHHBIX MaTePHAIOB: padoTa ¢ GndIHorpadnIecKuMu U31aHUSIMH B
O6ubIMOTeKAX; N3yUCHNE CIEHATBHBIX BBITYCKOB OTCHIIOK K IUTEPaType, CHCTEMAaTH3HPOBAHHBIX 0 OTPACTSIM 3KOHOMHKH,
pazzienam, 1100 KOHKPETHBIM IPOoOJieMaM; HCII0Ib30BaHie OMOIMOTEYHBIX KAaTAJIOr0B, KOTOPhIE B HACTOSIIIIEE BPEMS IIPEACTABIICHbI
HPEUMYILECTBEHHO B BUIE KOMIIBIOTEPHOI HH(OpPMaLUH.




BhI1ensoT HECKOIBKO CIIOCO00B OIIEHKH HAyYHOTO TEKCTA: BO-TIEPBBIX, ONpeiesIeHHE IPEeJHA3HAYCHHOCTH PaboTHI -
HoJIeMUYecKasi, AIbTEPHATUBHAS, OCTPOKPUTHYECKAsl, TPAJAUIMOHHAS; BO-BTOPBIX, COIIOCTABIICHUE AAThl U3/IaHUsI KHUTH WIIH
KypHajla ¥ I3MEHEHUI B SKOHOMUYECKOMH, ITOJTMTHIECKOH, COMAITBHOM U Jp. cepe ToCyAapCTBa, YINTHIBAs TCHICHIINN Pa3BUTHS
HayKd (HampuMep, BEIOUpast yIeOHHK JKeIaTelbHO PyKOBOICTBOBATECS HMEHHO 3THM CIIOCO00M); B-TPETHHX, COIIOCTaBICHUE XOTS
OBl HECKOJIBKHX JIMTEPATYPHBIX HCTOYHUKOB, JUISl TOTO, YTOOBI B IIOJIHOW MEpe OLEHUTH CTENIeHb Pa3pabdOTaHHOCTH U U3Y4YEHHOCTH
paccMaTpuBaeMoro 00beKTa U IpeIMeTa; B-4eTBEPTHIX, KOHCYJIBTHPOBAHHE C BEAYIUM IIPEIoJaBaTeseM o BOIIpocaM TOro Hiln
uHOTO M3naHuA. O0A3aTEeIBHBIN MEMEHT CAMOCTOSTENBEHOH PadoThl ¢ HHGOPMAITMOHHBIMH MaTepHaaMy — ITOJrOTOBKA TOKIIA/Ia.

I[TOJAI'OTOBKA K 5K3AMEHY

[ToaroroBka MpOMCXOIUT MOCPENCTBOM H3yUEHHS BOIIPOCOB, BRBIHOCHMBIX Ha JIEKIIHOHHBIE U TPAKTUYECKUE 3aHATHUS, a TAKKE 110
npencrasieHHbIM B OM Bompocam 3auety. CTyIeHTY PEeKOMEHIYeTCs Taloke B Hadane y4eOHOTO Kypca MO3HAKOMHUTECS CO
cnenyrouieid yueOHO-MeTOIMYECKON TOKyMEHTaIMeH:

M nporpaMMoﬁ JUCHUIIINHBI;

° TMICPEYHEM 3HaHUH 1 yMeHI/Iﬁ, KOTOPBIMH CTYOCHT JOJKCH BJIAACTh,

® TEMATUYCCKUMU TUTAHAMU NPAKTUICCKUX 3aHHTHﬁ;

® y‘le6HI/IKaMI/I, IMOCOOUSMH I10 JUCIHUIIIIMHE, a TAKKE 3JICKTPOHHBIMH pECypCaMu;
* NEPCYHEM BOIIPOCOB K 3a4YCTYy.

IloaroroBka CyIecTBIIsI€TCS 10 BOIPOCaM, IpUBeAeHHBIM B OM.

Iocne 3Toro y cTyneHTa JOMKHO COPMHUPOBATHCS UETKOE TpecTaBleHne 00 00beMe U XapakTepe 3HaHUIl U yMEHHH, KOTOPBIMU
HaJio OyJeT OBIIaJETh B IIPOLIECCE OCBOCHUS AUCUUILTUHBL. CHCTEMAaTHYECKOE BBINOJIHCHUE Y4eOHOH paboThl Ha MPAKTHUECKUX
3aHATHUSX TO3BOJIUT YCIIEIHO OCBOUTH JUCIUILIMHY M CO3JaTh XOPOIIYI0 0a3y Ul coadd SK3aMeHa.

HCIIOJIBBOBAHHUE JOT. [IpoBeaenue yueOHOr0O Mpoiiecca MOKET ObITh OpraHu30BaHo ¢ ucnosb3oBanrneM DMOC yHuBepcuTeTa
u B 1poBoii cpene (Tpynmsl B COMMATBHBIX CETAX, MIEKTPOHHAS I0YTa, BUICOCBA3b U JIp. IIAaT(HOPMEI). YUeOHbIe 3aHATHS ¢
npumMeHenueM JJOT npoxoaar B COOTBETCTBUHU C YTBEPXKAECHHBIM paclucaHueM. TeKyluil KOHTPOJIb U IPOMEKYTOUHAs aTTECTALUSL
oOyuaronuxcs nmpoBoaurcs ¢ npumenennem JOT.

Jis OBYUAIOINXCA C OT'PAHMYEHHBIMI BOSMOXHOCTAMHU 310POBBS npenycMoTpeHa BO3MOKHOCTD BBIITOJHEHUS
3aganni guctanmuonno mo FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasaenue: 43.04.01 CepBuc

Hanpasiennocts (mpodpuib): CounaibHO-KYJIbTYPHbIH CepPBUC

Jucuumumaa: OpraHusanusi ynpapjieHHsl Ka4eCTBOM HAa NpeANpPHUATHAX CepBHCA U
Typu3Ma

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO6BexT YpoBHU c(HOPMUPOBAHHOCTH Kpwurepuii orieHuBaHUSA
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OObyuaromuiics Huskuit ypoBens YpoBeHB pe3ynbTaToB 00ydIeHUS
Iloporosslif ypoBeHb HE HUXE IIOPOTOBOI0O

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

IIxansr OLICHHUBAHUA KOMITETeHIUI Ipu ¢1a4€ 5K3aMEHa HJIK 3a4€Ta C OHCHKOﬁ

Jocturnyrslii XapakTepucTHKa YPOBHSI CHOPMUPOBAHHOCTH [IIxana oueHuBaHuUsA

YPOBEHB KOMITETEHIIU I
pe3ynbraTta
0o0vueHus

DK3aMeH WM 3a4eT C
OILICHKOM

Huzkwii OO0yuarommuiics: HeynosnerBopurenbsHo
YpOBEHB -00HAPYXWIT TTPOOETBI B 3HAHUAX OCHOBHOTO Y4€OHO-TIPOTPaMMHOTO
Marepuana;

-IOITyCTWJI TIPUHIIUINAIIBHBIC OIINOKY B BBIIIOJTHEHHUH 3aJaHuUi,
MPEAYCMOTPEHHBIX POrPaMMON;

-HE MOYKET MIPOJOIDKUTH OOYYeHHE WIIH MPUCTYIHUTH K
npodecCHOHANBHOM AEATEIBHOCTH 110 OKOHYaHUH ITPOTpaMMbl 0e3
JIOTIOJTHUTEJIBHBIX 3aHATHH MO COOTBETCTBYIONICH AUCIUTIIUHE.

[Moporoserii | OOyuaromuiics: Y10BNETBOPUTENBHO
YpOBEHB -00HapYKWJI 3HAHHE OCHOBHOTO YIeOHO-TIPOTPAMMHOTO MaTepHala B

00BEMe, HeOOXOIMMOM T JalibHEHIIeH yaeOHOM 1 mpeacTosIIeH

po¢eCCHOHATBHON IS TENEHOCTH;

-CTIpaBIIsIeTCA C BBIIIOJTHEHUEM 3aJaHNH, IPETyCMOTPEHHBIX

IIPOrpaMMoii;

-3HAKOM C OCHOBHOH JIMTEpaTypOii, peKOMEHI0BaHHOMH padoueit

MPOTPaMMON AUCHUTIIUHEI;

-IOIyCTHJI HETOUHOCTH B OTBETE Ha BOIPOCHI U IIPU BBIIOJIHEHUU

3a/1aHUi 10 y4eOHO-IIPOrpaMMHOMY MaTepuaiy, Ho 00Jaaer

HEOOXOANMBIMH 3HAHUSMH JUTSL X YCTPAHEHUS 10J] PYKOBOACTBOM

MIPEeToIaBaTesl.

[osermennsrit | OOywaroniics: Xoporro
YPOBEHB - 0OHApYKUJI TOJTHOE 3HaHKE Y4eOHO-IIPOrpaMMHOIO MaTepuaa;

-YCIISIIHO BBIMOIHUII 33/1aHHs, IPEYCMOTPEHHBIE TIPOrPaMMON;

-YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO paboueii

[IpOrpaMMoi JUCIUIUINHBL,

-T0Ka3aJ CUCTEMAaTUYEeCKUH XapakTep 3HaHWH y4eOHO-ITPOrpaMMHOTO

Marepuana;

-CITIOCOOCH K CaMOCTOSITETIbHOMY ITOTTOJTHEHHIO 3HaHUI 1o yueOHO-

IIPOrpaMMHOMY MaTeprally 1 OOHOBJIICHHUIO B XOJI€ aJIbHEHIIeH

yueOHOH pabOTHI M TPOGECCHOHATBHON NS TeTFHOCTH.




Bricokuit
YpOBEHB

OObyuaromuiics:

-00HaPY)KUJI BCECTOPOHHUE, CUCTEMATHYCCKHE U TITyOOKHE 3HAHUS

y4eGHO-TIPOrPaMMHOTO MaTepHana;

-yMeeT CBOOOJIHO BBIMOJIHATH 33aHuUs, IPEIyCMOTPEHHBIC

IIPOTrPaMMOI;

-O3HAKOMMIJICA C ﬂOHOJ’IHHTCJ’IBHOﬁ J'IPITepaTypOfI;
-yYCBOWJI B3aMMOCBA3b OCHOBHBIX MOHATUN JUCHUIIIIMH U UX 3HAYCHHUC

U IproOpeTeHHS IPOQPECChH;

-[IPOsIBUJI TBOPYCCKUC CIIOCOOHOCTH B IIOHUMAHHH y‘IC6HO-

IPOrpaMMHOTO MaTepHuala.

OT1IM4HO

Onucanue IMKaja OLEHUBAHUS
Kommerennnu o0ydJaromierocsi OIeHUBaeTCs CIEeAYIOMNM 00pa3oM:

[TnanupyemsbIii CopeprxkaHue KAl OLICHUBAHUS
YPOBEHB JIOCTUTHYTOTO YPOBHSI pe3ysibTaTa 00yueHHUs
pif;;;;? HeynosnerBoputenbH | YI0BJIETBOPUTEIIEHO Xopouio OT1nnuHO
He 3auteno 3auTeHo 3auTeHo 3auTeHo
3HaTh Hecnoco6HOCTB OOyuaromuiics OOyuaromuiics OOyuaromuiics
00y4aroIerocs criocobeH JIEMOHCTPHUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIEHO CaMOCTOSITEITBHO CIOCOOHOCTB K CIOCOOHOCTB K
MPOJIEMOHCTPUPOBATD | IPOJIEMOHCTPUPO-BATh | CAMOCTOSITEIIEHOMY CaMOCTOSITEIIBHO-MY
HaJM4yue 3HaHUM IpY | HAJIMYKME 3HAHUU IIpU NIPUMEHEHUIO NIPUMEHEHUIO 3HAHU B
pENIeHNH 3aJaHuH, pEIIeHNH 3aaHNH, 3HAHUU TIPH BBIOOpE crmocoba
KOTOPEBIC 6BU'[I/I KOTOPBIC 6I)IJ'II/I PEUICHUN SajlaHI/Iﬁ, pemI€HuA HECU3BECTHBIX
MPEACTABICHDI peaACTaBICHBL AHAJIOTUYHBIX TEM, NI HECTAHAAPTHBIX
npernoaBaresieM npernoaaBareneM KOTOpBIE IPEACTABISLT | 3aJlaHUM U TIPH
BMecTe ¢ 00pa3ioM BMecTe C MIperoiaBaTesb, KOHCYJIBTaTHBHOM
UX peIleHHUsI. 00pas3iioM UX PEIICHHs. |1 IPHU €ro MOJIZICPIKKE B YACTH
OUCVNLTATIARIINIA MM TTIACITITATTITALITANIILIY
Y™meThb OrtcyrcTBHE Y Ooyuaromuiics OOyuaromuiics OOyuaromuiics
o0yJaroerocs JE€MOHCTPHUPYET IIPOJIEMOHCTPUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIBHOCTA | CAMOCTOSITENIBHOCTD B CaMOCTOSTEIBHOE CaMOCTOSITETIBHOE
B IPUMEHECHUH MPUMECHEHHN YMEHHH MIPUMEHEHHE YMEHHM MPUMEHEHHE YMEHHI
YMEHHH 110 peteHus: ya4eOHbIX peLlIeHuS 3aIaHuiA, PpeLICHHUST HEU3BECTHBIX
UCIIOIb30BAHHIO 3a/IaHHil B TOJTHOM AHAJIOTHYHBIX TEM, WJIA HECTAHIAPTHBIX
METOJIOB OCBOCHHUS COOTBETCTBHH C KOTOpbIE MIPEACTABISLT | 3a/IlaHUi U TIPH
y4eOHOit o0pasrtom, MIperoiaBaTeb, KOHCYJIBTaTHBHOM
JUCHUIIIINHBI. JaHHBIM " 1Ipu €1ro MOAJACPIKKE
IIperoaaBaTeseM. KOHCYJIBTaTHBHOMN npernoyaBarelisi B 4acTu
MOJI/IEPKKE B YaCTH MEXK TUCIIMIUTHHAPHBIX
COBPEMEHHBIX CBsI3eH.
npoOIem.
Bmanets HecmocoOHOCTE Oobyuaromuiics OOyuaromuiics Oobyuaromuiics
CaMOCTOSITETILHO JIEMOHCTPHPYET JIEMOHCTPHPYET JEMOHCTPHPYET
MPOSIBUTH HABBIK CaMOCTOSTENILHOCTD B CaMOCTOSITETIbHOE CaMOCTOSITETIbHOE
peuieHus MIPUMEHEHHU HaBBIKA MIPUMEHEHHE HaBbIKA MIPUMEHEHHE HaBbIKa
IIOCTaBJICHHON T10 3aJJaHUsM, peuieHys 3alaHui, pelLlIeHNs HEU3BECTHBIX
3aaa4M 1o PCUICHUC KOTOPBIX AHAJIOTUYHBIX TCM, NI HECTAaHAAPTHBIX
CTaH/IapPTHOMY OBLIO TIOKAa3aHO KOTOpBIE MIPEACTABISLT | 3aJIlaHUM U TIPH
00pas3ily HOBTOPHO. IIperoiaBaTesieM. IIperoiaBaTesb, KOHCYJIBTaTHBHOM
U TIPH €TO TIOJI/IEPXKKE
KOHCYJIBTaTHBHOM MperoiaBaTens B 4acTH
MOJIJIEPXKKE B YaCTH MEXKIUCIUIUTAHAPHBIX
COBPEMEHHbBIX CBsI3eid.
mpobIeM.
2. TlepeyeHb BONMPOCOB 3aa4 K JK3aMeHaM, 3a4eTaM, KYPCOBOMY IHPOeKTHPOBAHHUIO,

JadopaTopHbIM 3aHATUsIM. O0pa3el IK3aMeHAIMOHHOI0 OuJIeTa




VK-2
1. CymHocTh M 3HauCHHE MEHEI)KMEHTa KaudecTBa. OCHOBHBIE NOHATHS, KAaTETOPUHM W TEPMUHOJIOTHSA B
obnactu MK.
2. Dransl pa3BUTHS JOKYMEHTUPOBAHHBIX CHCTEM YIPABIECHUS Kau€CTBOM.
. Metonosnorust TQM.
. Teopus ynpasneHus npoueccamu u cucreMamu Y. llyxapra.
. YHuBepcasbHble TPUHIUITE MEHEPKMEHTA KauecTBa.
. XapaKTepHuCTHKa MeXIyHapoaHBIX cTaHmapToB ISO cepum 9000 nmeiicTByromen BepcHm.
. CYIIHOCTB «IIpoIecCHOTO Toaxoaay» k co3nannio CMK.
. Monens CMK, ocHOBaHHAsI Ha POLIECCHOM TTOIXOJE.
. IHTETpHpOBaHHBIE CUCTEMBI MEHEDKMEHTA.
10. CMK B cootBerctBuu ¢ ISO 9001.
11. Metogonorus paspadotku u BHeapenus CMK.
12. Bo3aMoskHBIE TOIXObI K ONPEEICHUI0 COCTaBa MPOIIECCOB OPraHU3aIIUHU.
13. IoaroToBka k paspadborke CMK.
14. Oramsr coznanust CMK. Pazpabotka CMK.
15. Oranst cozganust CMK. Buenpenne CMK.
16. ®opmupoBanue muccuu, [lomuTrku, nieneil B 001acTH KauecTsa.
17. HoxkymenTtanuss CMK.
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18. Crpykrypa OmsHec-mporieccoB CMK wu TpeboBanmii k =HuM. [Ipomecc «OTBETCTBEHHOCTH
PYKOBOJICTBaY.

19. Crpykrypa Gusnec-nipoueccoB CMK u tpeboBanuii k Hum. [Ipouecc «MeHeIKMEHT pecypcoBy.

20. Ctpyktypa 6usHec-mnpoiieccoB CMK u tpeboBanuii k HuM. [Iporecc «Co3nanue mpoIyKIHm.

21. Crpykrypa Owusnec-nporieccoB CMK wu TpeGoBanmii k HuM. [Ipomecc «M3mepenne, anamu3 u
YIIy4ILIEHUEY.

22. Cnoco0OsI orucanus nporiecco CMK. Metononorust IDEFO.

23. INosemenue sddexrnBaocTt CMK Ha ocHoBe crangapToB ISO cepuu 10000.

24. Knaccudukarus npomneccoB CMK.

25. PesynsratuBHOCTE CMK. [TOIX0MBI K OIICHKE PE3YIBTATHBHOCTH.

26. OpraHm3anus 1 TOPSIOK MPOBEACHUS PadoOT O oneHKe pesynsratuBHOCTH CMK.

27. XapakTepuCTHKa METOJIOB COBEPIICHCTBOBAHMUS KaUeCTBA TOBAPOB U IIPOIIECCOB.

28. Meroabl MEHEIKMEHTa KadecTBa: KOHIEHIUS «ImecTb curM»; metoad FMEA; GeHumapkuHr OusHec-
MIPOLIECCOB.

29. XapakTepuCcTHKa METOJJ0B CHCTEMHOT'O pelIeHus Mpo0ieM B 00JaCTH KauecTBa.

30. MHCTpyMEHTBI CHUCTEMHOTO pelleHHs mnpoOyieM: [auarpaMma pOJCTBEHHBIX CBsi3eH M jauMarpamma
B3aMMOCBSI3€Hl; MaTpU4Has JuarpaMma; APEBOBHIHAS JUarpaMMma W CTpelodYHas Juarpamma; JuarpaMma aHainza
MaTpPUYHBIX JaHHBIX U OJIOK-CXeMa Mpoliecca MPUHSITUS PELICHUS.

31. AyauTop HO NpOBEpKEe CHUCTEM MeHeIKMeHTa. Kputepuu mnpodeccHoHaan3Ma ayJuropa Mo HpOBEpKe
CHCTEM MEHEDKMEHTA.

32. TpebGoBanus K Ipo(heCCHOHAIBHON KOMITETEHTHOCTH ayAWTOPOB IO IPOBEPKE CHCTEM MEHEDKMEHTa

33. Oramer mpoBenenus ayauta CMK. IlmanmpoBanme u monarotoBka ayauta. OOBeKT ayawra, 00JIacTh
aynura.

34. Drans! npoBeneHus ayaura CMK. Ctpykrypa aHKeTHI-BOIPOCHHKA. OMpoC 10 BOIPOCHUKAM.

35. DOrans! nposenenus aynura CMK. [IpoBenenue paboThl «Ha MECTEY.

36. Orans! mpoBeaenus aynuta CMK. Cosemanus aynutopoB. CBUAETENBCTBA M HAOMIOACHNUS.

37. Oransl nposeaenus aynuta CMK. IIpenBapurtensHblii oT4eT 00 ayauTe.

38. OdunmnanbsHeIid 0TYET 00 aynuTe.

3. TecToBbIE 3aaHus. Ouemca mo pesyjabrataM TECTUPOBAHMSA.

ITonHBIH KOMIUIEKT TECTOBBIX 3aJaHUil B KOpPIOpaTHBHOH TecToBOoi obonouke ACT pasmemieH Ha cepBepe
YUT ABI'VIIC, a takxe Ha caiite YHuBepcurera B pazmene CO JABI'VIIC (oOpa3oBaTenpHas cpela B JIHYHOM
KaOHMHEeTEe MPEeTIo1aBaTes ).

CooTBeTcTBHE MEXIy OalbHOM CHCTEMOH M CHCTEMOM OIIEHMBAaHHMS II0 pE3ylbTaTaM TECTHPOBAHUS
YCTaHABINBAETCS MOCPEICTBOM CIIEIYFOIIEH TaOIHIIBL:

O6BekT IToxaszarenu OreHka VYpoBeHb
OLICHKU OLICHUBAHMS Ppe3yabTaToB
pe3yNIBTaTOB 00YYCHUS 00y4YeHUs




OO6yuaromuiics

60 6a10B M MeHEE

((HeyIlOBHeTBOpI/ITeHBHO»

Hu3skuii ypoBeHb

74 — 61 GayoB «YIOBIIETBOPUTETIHHOY IToporoBerii ypoBEHB
84 — 75 bannoB «XopomIo» [ToBrIIeHHEII YPOBEHB
100 — 85 6ammoB «OTnaHO» Bricokuit ypoBeHB

4. Ouenka orTBeTa 00y4YaloLIerocsi Ha BONPOCHI, 3ajJady (3ajlaHMe) IK3AMEHAUMOHHOr0 OuJjera,
3a4eTa, KypcoOBOr0 NPOEKTHPOBAHUS.

OrieHka oTBeTa 00Y4YarOIIErocsi Ha BOIIPOCHI, 3a/1a4y (3a1aHKe) 3K3aMEHAIIMOHHOTO OWiIeTa, 3aueTa

DJIeMEHTBI OLCHHUBaHUA

Coz[epn(aHHe IIKaJIbl OOCHUBAHUA

Heynosnersoputenbs | YI0BIETBOPUTEID Xopomio OTnaHO
He 3aureno 3agTeHo 3agTeHo 3auTeHo
CootserctBre 0TBeTOB | [TomHOE 3HaYNTeNbHbIC He3nauutensHele ITonmHOE
(bopMyIHpoBKaM HECOOTBETCTBUE 110 MOTPEIIHOCTH. MOTPEIIHOCTH. COOTBETCTBHE.
BOIIPOCOB (3a/laHNH) | BceM Bompocam.

Crpykrypa, IMonnoe 3HAaUUTENBHOE Hesnauutensnoe CootBeTcTBHE
MTOCTICIOBATEIIEHOCTD | HECOOTBETCTBUE HECOOTBETCTBUE HECOOTBETCTBUE KPUTEPHIO TIPH
JIOTHKA OTBETA. YMEHUE | KPUTEPHIO. KPHUTEPHIO. KPHUTEPHIO. OTBETE Ha BCE

9ETKO, TOHATHO, BOTIPOCHL.
TPaMOTHO B CBOOOTHO
M3JIaraTh CBOM MBICIH
3HaHue HOpMaTUBHEIX, |llonHOe He3HaHMe Nmerot mecTo HNmerot MecTo ITonnoe
IIPAaBOBBIX JOKYMEHTOB | HOPMaTHBHOW U CYIIIECTBEHHBIE HECYILECTBEHHBIE COOTBETCTBUE
U CcTIeUalIbHON IIPaBOBOH 0a3bl U YIyLIeHUs YIyIIeHUs. U JTAHHOMY KpUTEPHIO
JIUTEpaTyphl CIeLManbHON (ne3HaHune HE3HaHME OTAEIBHBIX | OTBETOB Ha BCE
JIUTEPaTyphl Ooutbieii yacTn U3 | (€IMHUYHBIX) pabOT | BOIIPOCHL.
JTOKYMEHTOB 1 U3 YHCIIa
CIIEUaIbHOMN 00s13aTeTTBPHOM
JUTEPATYPHI 110 JTUTEPaTypPEIL.
Ha3BaHMUIO,
COZIEPKAHUIO U
T.J1.).
YMeHue yBsi3bIBaTh YMeHue cBs3aTh ‘YMeHue cBsizaTh YMeHue cBs3aTh [onnoe
TEOPHIO C IPAKTUKOH, | TEOPHIO C MPAKTHUKOH | BOIIPOCH TEOPUH | BOIIPOCHI TEOPUH U COOTBETCTBHE
B TOM YHCIIE B 007acT! | pabOTHI HE U TIPaKTHKA TIPaKTUKH B TTAHHOMY KPHUTEPHIO.
po¢eCCHOHATBFHOM TIPOSIBIISIETCSL. TIPOSIBIIACTCS OCHOBHOM CriocobHOCTB
paboTHI penko. TIPOSIBIISIETCSL. HHTETPHPOBATH
3HaHUS U IPUBJIEKATh
CBE/ICHUS U3
Pa3INYHbIX HAYYHBIX
coep.
KauecTtBo 0TBETOB Ha Ha Bce OTBeTHI Ha . JlaHbl HEnoJiHbIE JlaHbl BEpHBIE OTBETHI
JIOTIOJTHUTEIbHBIE JIOTIOJTHUTEIIbHBIC 60JIBIIYIO YacTh OTBETHI Ha Ha Bce
BOTIPOCHI BOTIPOCHI JIOTIOJTHUTEBHBIX | TOTIOMHUTEIbHBIC JIOTIOJTHUTETIbHBIE
IpenojaBaTens JaHbl | BOIIPOCOB BOIPOCHI BOIIPOCHI
HEBEPHBIE OTBETHI. IpernojaBaTenst IpenojaaBaTens. HpernojaBaTes.
JIaHbl HEBEPHO. 2. JlaH oguH
HEBEPHBIN OTBET Ha
JOTIOTHUTETFHBIC
BOTIPOCHI
TIpero1aBaTeds.

[Tpumeyanue: uTOoroBas OlEHKAa (GOPMHUpYETCS Kak CpelnHsss apuMeTHdYecKash pe3yJbTaToB 3JIEMEHTOB

OLICHUBAHUA.




